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Next Wellness Draw is: May 18th

Quote of the Month
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By Charles Dickens (1812 - 1870)

Website of the Month

www.bmcc.cuny.edu: 16080/Car eer/growth/
BuildingSkills/I nter per sonalSkills.html

Developing communication skillsis essential for
successin al areas of your life. There are several
relevant websites that can guide you through this
process. Theabove site takes you through a series of
short lessons that hel p you to understand how to:
* Express your feglings
*  Present yourself well
* Give and receive compliments gracefully
* Resolve problems effectively
It also addressesthe four stepsto effective
communication which are:
1. Learnto express yourself
2. Learnto have good listening skills
3. Learnhow to respond effectively
4. Learnto beassertive
Communicationisthe key to getting along with
others.
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Funding Provided by:

Port Hope CERC
isnow at Lake-Land Place
74 Queen Street beside Town Hall

l*l Gouvernemant Governmant
du Canada of Canada




Port Hope
CERC

You are invited to come to our
Port Hope Grand Opening

Wednesday, May 11th
* 74 Queen Street, Port Hope
* 10:00 a.m. - 11:30 a.m.

Thank you for your patience and understanding
during our move. ALL Bell services (phone, fax,
internet) are now up and running!

Food Safety Training

What is Customer Service?

Free Skills being offered to keep
your Small Businesson Track!

The Port Hope & District Chamber of Commerce
and the Business Advisory Centre of Northumber-
land are offering a‘FREE’ seminar on information
for people who have started or are about to start an
unincorporated small business.

This seminar will be conducted by representatives
of Revenue Canada, and will provide very valuable
information on the following:

Record/Bookkeeping
Types of Income to report
Expenses to Claim

Filing requirements
Rights & Obligations

Tues. May 171" 6 -8 pm.
HKPR District Health Unit
200 Rose Glen Road, Port Hope

Thereis no charge, but pre-registration is
necessary as space is limited.
Please reserve your spot by calling either the
Chamber of Commerce @ 905-885-5519 OR
The Business Advisory Centre at 905 372-9272

(—*S The HKPR Health Unit is offering
1 a Food Safety Course based on
the Ministry of Health Food

¢ Handler Training Protocol. This is
Oo@ 33 an excellent opportunity for
<5 anyone who is working in or

wants to work in the hospitality or
food industry. This course would be relevant
for:

Wait Staff; Bus Boy/Girl

Food Counter Attendant
Cooks or cooks helpers,
Dishwashers; Kitchen Helpers
Dietary Aids; Hospital Server

The course is presented by the Public Health
Inspectors and is only 6 hours in length. Each
participant will receive a copy of the Sanitation
Code.

On successful completion of the program you
will receive a certificate and wallet card that
indicates you are registered with the Health
Unit as a certified food handler.

Date: May 10th & 17th (Tuesday)
Time: 9:00 a.m. to 12:00 p.m.

Cost: $20.00 which covers the cost of the
course, materials, and certificate
registration.

Registration: 905-885-9100, Ext. 328

Class size is limited to 30 participants

Customer Serviceisjust asit sounds, aservice
we provide to our clients and customers. It
means being helpful, courteous, and
knowledgeable about how your company can
help someone Most jobs require some degree of
customer service. Even working well with co-
workersisaform of Customer Service.

Customer Service positions may also have other
tittles such as:

Information Clerk; Help Desk
Courtesy Desk Clerk; Call Centre Agent;
Counter Help; Retail Associate

Customer Service employees will have excellent
Communication Skills. How effective are you?

Areyou agood listener?
Can you problem-solve?

Areyou well organized and self-
disciplined?
Can you multi-task?
Developing effective Customer Service skills
will help you with your job. The better you are

able to handle and deal with people, the more
confident you will bein your position.

Vist CERC and pick up the
Information Package on Customer
Service for further details on this
exciting and rewarding career path.




